


Residential Care Services
Investigation Summary Report

Provider/Facility: Rosario Assisted Living
License/Cert.#: 2528

Provider Type: Assisted Living Facility

Compliance Determination #: 31018 Intake ID: 99968
Investigator: Cristina Gonzalez Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 10/04/2023 through 10/13/2023
Complainant Contact Date(s):

It was alleged that the communication system for residents to call staff was nonfunctional
Allegation(s):

Total residents: 51
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Communication system including resident pendants and staff pagersObservations:

Executive Director, caregivers, residentsInterviews:

Facility records, resident recordsRecord Reviews:

The Assisted Living Facility (ALF) failed to ensure their resident-to-staff communication system
performed reliably throughout the ALF. Sampled residents in Erie Building were unable to place
a call to staff through the ALF’s pendant/pager system, a communication system used by
residents to alert staff that they require assistance. Failed practice identified. A citation was
issued for noncompliance with WAC 388-78A-2930 Communication Systems.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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