


Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Vancouver

License/Cert.#: 2535

Provider Type: Assisted Living Facility

Compliance Determination #: 65295
Intake ID: 192613

Investigator: Richard Westom
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 09/09/2025 through 09/10/2025
Complainant Contact Date(s):

1. Unqualified personnel. Staff with no finger prints.
2. Administrative/Personnel. Staff with no HCA.
3. Quality of care/Treatment. Residents with falls.
4. dietary services. No temp log for food.
5. Quality of life.  showers not being given.

Allegation(s):

Total residents: 89
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
Medication administration

Observations:

Nursing staffInterviews:

Medical records
Facility policies

Record Reviews:

1. Unqualified personnel. after interviews and record review facility failed to do TB test on 4 of 4
staff reviewed. Failed practice.
2. Administrative/Personnel. Observation of staff records show staff have HCA with in
guidelines. No failed practice.
3. Quality of care/Treatment. Investigations complete, notifications done. No failed practice.
4. dietary services. Observed 30 days of food temps. no failed practice.
5. Quality of life.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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