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Residential Care Services
Investigation Summary Report

Provider/Facility: Fieldstone Memory Care of
Marysville
License/Cert.#: 2538

Provider Type: Assisted Living Facility

Compliance Determination #: 63966
Intake ID: 189560

Investigator: Cynthia Chenot-Potter
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/11/2025 through 09/15/2025
Complainant Contact Date(s):

1. Named Resident (NR) was not allowed private visits in their room.
2. NR's spouse was alerted when NR had visitors.
3. NR appeared sedated.

Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Medical records
Facility policies
Face sheets

Record Reviews:

1. NR was not allowed to have private visits with visitors of their choice. Assisted Living Facility
(ALF) staff required some of NR's visitors to only visit in common areas. There were no written
visitor restrictions, and there weren't any no-contact orders. ALF staff confirmed they did not
allow resident to have private visits with some of their chosen visitors. Reviewed visitation
policy/resident rights. Failed practice identified. Citation for WAC 388-78a-2660 (1), (4), (RCW
70.129.005, RCW 70.129.050 (1),
2. ALF staff  confirmed they notified NR's spouse/power of attorney (POA) when they had
certain visitors, at the request of the spouse/POA. There were no protective orders in place for
NR. When regulator asked NR if they wanted visits with those particular visitors, NR confirmed
they did want visits with them. NR had the right to
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privacy and to choose who they visited with. Failed practice identified and facility cited for WAC
388-78a-2660 (1),(4), (RCW 70.129.005, RCW 70.129.050 (1).
3. NR was sleeping when the regulator visited in late morning, but woke up quickly and was
cognizant and able to participate in the conversation during the visit. Reviewed progress notes,
medication administration record and medical provider notes. No new medications had been
administered that NR had not been taking prior to admission to the Assisted Living Facility.
Facility met regulatory requirements.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Fieldstone Memory Care of
Marysville
License/Cert.#: 2538

Provider Type: Assisted Living Facility

Compliance Determination #: 63966
Intake ID: 189444

Investigator: Cynthia Chenot-Potter
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/11/2025 through 09/15/2025
Complainant Contact Date(s):

1. Named Resident (NR) appeared sedated.
2. NR was locked in their room and did not get lunch and dinner meals.
3. NR was not allowed visitors of their choice.
4. NR had multiple wounds on their arms, legs and a foot.

Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Medical records
Facility policies
Face sheets

Record Reviews:

1. NR was sleeping when the regulator visited in late morning, but woke up quickly and was
cognizant and able to participate in the conversation during the visit. Reviewed progress notes
and medication administration record. NR had not received any new medications while at the
Assisted Living Facility. Medical provider notes reviewed. Facility met regulatory requirements.
2. NR denied not having access to meals and denied being locked in their room. Was able to
show the regulator how to use their call bell, but stated they never use it. NR able to get up into
their wheelchair independently, but requires assistance for safety. Observed NR having lunch
meal. Reviewed care plan and assessment and resident weight record. Facility met regulatory
requirement.
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3. NR confirmed they were allowed to have visitors of their choice. Reviewed visitor policy and
visitor log. Facility met regulatory requirement.
4. NR had healing skin tears on arms, legs and a foot that occurred during falls. Appeared to be
healing at time of regulator's visit. NR denied any other skin issues or concerns. Reviewed skin
monitor and pictures of wounds. Nurse provided wound care routinely. Facility met regulatory
requirement.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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