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Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living
License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 31639 Intake ID: 103439
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 10/25/2023 through 11/08/2023
Complainant Contact Date(s): 10/24/2023, 11/08/2023

1. The named resident may have been sexually abused by another named resident: the named
resident was touched on the leg and breast by another resident. 2. The possible sexual abuse
was reported to the facility Administrator, Head Nurse and Medication Technicians who have
not reported or done anything to stop the behaviors. 3. The behaviors were not charted in the
record. 4. The named resident does not have the ability to tell the other named resident to stop
the sexual behaviors. 5. An additional named resident was touched on the breast by another
resident and was found in the named resident's room touching the named resident's breast
under the shirt. 6. All reported incidents were reported to the facility supervisor. 6. A third named
resident may have been sexually abused by another resident: the other resident touched the
named resident's breast in the TV room and the named resident was visibly upset and nothing
was done by the supervisor. 7. A fourth named resident may have been sexually abused by
another resident: the other resident touched the named resident's inner thigh in the TV room
and the named resident did not have the ability to tell the other resident to stop.

Allegation(s):

Total residents: 84
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Named resident; delivery of care and services; staff interactions with
residents; residents' appearance; environment; resident to resident
interactions.

Observations:

Named residents, staff, administration, collateral contacts.Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies.

Record Reviews:

1. According to multiple interviews, the named resident was inappropriately touched by another
resident. There was no facility investigation for this allegation of witnessed touching of the inner
leg and breast. 2. According to interview and record review, the facility had no investigations of
the sexual abuse incidents. 3. According to record
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review, some inappropriate touching behaviors were recorded in the record for three involved
named residents. There was no investigation of the witnessed abuse. 4. The named residents
who were inappropriately touched were not able to be interviewed due to dementia.  There was
no investigation of the abuse allegation. 5. There was no investigation for the witnessed abuse
of the named resident. 6. There was no investigation of the abuse of the named resident. 7.
There was no investigation of the sexual abuse for the named resident. The named resident
was not able to be interviewed due to dementia. The facility failed to investigate all of the above
sexual abuse allegations and witnessed incidents for four named residents touched by another
resident on the memory care unit..

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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