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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

08/22/2022

CERTIFIED MAIL

0000

20816 44th Ave West, Suite 240, Lynnwood, WA 98036

Licensee: Pacifica Kenmore LLC

7221 NE 182nd St
Kenmore, WA 98028

Kenmore Senior Living

RE: Kenmore Senior Living License # 2566

Dear Administrator:

This letter addresses deficiencies occurring in the report for: Compliance Determination(s)
12582 (Completion Date 08/17/2022) and 4772 (Completion Date 02/28/2022).

The Department completed a follow-up inspection of your Assisted Living Facility on 08/17/2022
and found that your facility does not meet the Assisted Living Facility licensing requirements.

The Department:
• Wrote the enclosed Statement of Deficiencies (SOD) report; and
• May take licensing enforcement action based on any deficiency listed on the enclosed report;
and
• May inspect the facility to determine if you have corrected all deficiencies.

• Contact the Field Manager for clarifications related to the Statement of Deficiencies (SOD);

  o Sign and date the enclosed report;

• Within 10 calendar days after you receive this letter, complete and return the enclosed
'Plan/Attestation Statement';

• Begin the process of correcting the deficiency or deficiencies immediately;
You Must:

  o For each deficiency, indicate the date you have or will correct each deficiency;

  o Mail the Plan/Attestation Statement and report with original signatures to:

  o Next to each deficiency, sign and date certifying that you have or will correct each cited
deficiency; and
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08/17/2022

Kenmore Senior Living # 2566

Pacifica Kenmore LLC

Page 2 of 5

Residential Care Services

Lynnwood, WA 98036
20816 44th Ave West, Suite 240

Jamie Singer, Field Manager

Region 2, Unit J

• Complete correction(s) within 45 days, or sooner if directed by the Department, after review of
your proposed correction dates.
• Have your plan approved by the Department.

 • Receive a letter of enforcement action based on any deficiency listed on the enclosed report.
You May:

In Addition, You May:
• Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:
   o What specific deficiency or deficiencies you disagree with;
   o Why you disagree with each deficiency; and
   o Whether you want an IDR to occur in-person, by telephone or as a paper review.
   o Send your request to:

IDR Program Manager
Department of Social and Health Services
Aging and Long-Term Support Administration
Residential Care Services
PO Box 45600
Olympia, WA 98504-5600

If You Have Any Questions:
 • Please contact me at (425)670-6070.

Sincerely,

Jamie Singer, Field Manager
Region 2, Unit J
Residential Care Services

Enclosure
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

03/03/2022

CERTIFIED MAIL

0000

20816 44th Ave West, Suite 240, Lynnwood, WA 98036

AMENDED

Licensee: Pacifica Kenmore LLC

7221 NE 182nd St
Kenmore, WA 98028

Kenmore Senior Living

RE: Kenmore Senior Living License # 2566

Dear Administrator:

This letter addresses deficiencies occurring in the report for: Compliance Determination(s) 4772
(Completion Date 02/28/2022) and 1352 (Completion Date 12/06/2021).

The Department completed a follow-up inspection of your Assisted Living Facility on 02/28/2022
and found that your facility does not meet the Assisted Living Facility licensing requirements.

The Department:
• Wrote the enclosed Statement of Deficiencies (SOD) report; and
• May take licensing enforcement action based on any deficiency listed on the enclosed report;
and
• May inspect the facility to determine if you have corrected all deficiencies.

• Contact the Field Manager for clarifications related to the Statement of Deficiencies (SOD);

  o Sign and date the enclosed report;

• Within 10 calendar days after you receive this letter, complete and return the enclosed
'Plan/Attestation Statement';

• Begin the process of correcting the deficiency or deficiencies immediately;
You Must:

  o For each deficiency, indicate the date you have or will correct each deficiency;

  o Mail the Plan/Attestation Statement and report with original signatures to:

  o Next to each deficiency, sign and date certifying that you have or will correct each cited
deficiency; and
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02/28/2022

Kenmore Senior Living # 2566

Pacifica Kenmore LLC

Page 2 of 5

Residential Care Services

Lynnwood, WA 98036
20816 44th Ave West, Suite 240

Jamie Singer, Field Manager

Region 2, Unit J

• Complete correction(s) within 45 days, or sooner if directed by the Department, after review of
your proposed correction dates.
• Have your plan approved by the Department.

 • Receive a letter of enforcement action based on any deficiency listed on the enclosed report.
You May:

In Addition, You May:
• Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:
   o What specific deficiency or deficiencies you disagree with;
   o Why you disagree with each deficiency; and
   o Whether you want an IDR to occur in-person, by telephone or as a paper review.
   o Send your request to:

IDR Program Manager
Department of Social and Health Services
Aging and Long-Term Support Administration
Residential Care Services
PO Box 45600
Olympia, WA 98504-5600

If You Have Any Questions:
 • Please contact me at (425)670-6070.

Sincerely,

Jamie Singer, Field Manager
Region 2, Unit J
Residential Care Services

Enclosure
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Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living
License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 1352 Intake ID: 2101
Investigator: Keiko Kitano Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 11/17/2021 through 12/06/2021
Complainant Contact Date(s):

The Assisted Living Facility (ALF) failed to correct violations during two inspections from the
Washington State Patrol Fire Bureau.

Allegation(s):

Total residents: 70
Resident sample size: 70
Closed records sample size:

Investigation Methods:

Sample:

the ALF environmentObservations:

AdministratorInterviews:

Fire Marshal Reports, the ALF recordsRecord Reviews:

The ALF failed to be in compliance with the fire and life safety code after two independent
inspection visits by the Washington State Fire Marshal.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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