


Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living
License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 36327 Intake ID: 115722
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 02/05/2024 through 03/08/2024
Complainant Contact Date(s): 03/08/2024

1) The Named Resident (NR) went without her full dose of medication for a week.
2) The Assisted Living Facility (ALF) administrative staff have not responded to requests for an
explanation for the NR missing her full medication dose.

Allegation(s):

Total residents: 76
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Facility policies
Medical records

Record Reviews:

1) Interview showed the NR could not recall missing medications. Interview with sampled
residents showed no reported concerns with care and/or services. Interview and record review
showed the NR did miss medication for seven days due to the ALF not responding to refill
needs/requests from pharmacy. Deficient practice identified.
2) Interview and record review showed the ALF administrative staff did not implement the
grievance policy by responding in a timely manner to requests for information regarding the
missed medications. Deficient practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written
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