








Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living

License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 46634
Intake ID: 143692

Investigator: Hayley Pinkham
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/04/2024 through 09/06/2024
Complainant Contact Date(s): 09/06/2024

1) The Assisted Living Facility (ALF) has positive COVID cases.
2) The ALF's elevator has been broken for quite a while

Allegation(s):

Total residents: 69
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration
Resident care equipment

Observations:

Nursing staff
Residents

Interviews:

Medical records
Facility policies
Personnel files

Record Reviews:

1) Interview, and record review showed the ALF followed Covid guidelines for testing residents.
The ALF did not notify the DOH per guidelines for identifying Covid positive residents. The ALF
did not implement their Respiratory Protection Policy for fit testing staff.  Deficient practice
identified, see Statement of Deficiencies dated 9/6/2024.
2) Observation showed the second elevator is out of order. Interview and record review showed
the ALF is working with the vendor in a timely manner as able to repair the elevator door. No
findings of deficient practice.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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