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Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living

License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 47949
Intake ID: 147449

Investigator: Hayley Pinkham
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/30/2024 through 10/16/2024
Complainant Contact Date(s):

1) The Assisted Living Facility (ALF) is utilizing rooms for  ( ) residents that did not
meet the environmental contract requirements in what was formally the Memory Care Unit
(MCU).

Allegation(s):

Total residents: 64
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Residents
Nursing staff
Others not associated with the facility

Interviews:

Medical records
Facility records

Record Reviews:

1) Observation showed the apartments in the previous MCU did not meet environmental
regulations for a resident receiving . The facility failed to ensure they had
received approval or waivers to have residents under particular  contracts were living in
apartments that met the physical environmental requirements. See Statement of Deficiencies
dated 10/16/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Kenmore Senior Living

License/Cert.#: 2566

Provider Type: Assisted Living Facility

Compliance Determination #: 47949
Intake ID: 150492

Investigator: Hayley Pinkham
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/30/2024 through 10/16/2024
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) had blocked the Named Resident from being able to pay
their client participation.
2. The ALF is requiring the Named Resident and another resident, who have been approved by
the ALF for , to pay privately.

Allegation(s):

Total residents: 64
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Apartments

Observations:

Identified resident
Family members
Staff

Interviews:

Department Records
Resident Records

Record Reviews:

1. The ALF failed to respect and promote the rights of the Named Resident by issuing a
discharge letter for non-payment when no payment was owed.  See Statement of Deficiencies
dated 10/16/2024.
2. The ALF was charging a resident private pay rates while receiving  payments.

 Fraud had been notified. See Statement of Deficiencies dated 10/16/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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