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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 75580
Intake ID: 225306

Investigator: Robin Barnes
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/09/2026 through 06/01/2026
Complainant Contact Date(s):

A named resident had suspected substance use in their apartment.
Allegation(s):

Total residents: 93
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Housekeeping staff
Business office manager
Administrator
Health Services Director
Regional Administrator
Regional Registered Nurse

Interviews:

Medical records (face sheet, care plan, progress notes)
Incident investigation
Facility policies

Record Reviews:

Record review showed that the facility investigated, monitored and made the required
notifications when the named resident was suspected of using substances in their apartment.
Observations of photos showed that the facility had confiscated

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



multiple combustible materials from the named resident's apartment. Interview and record
review showed that the facility removed the items, initiated frequent checks, reviewed the facility
smoking policy and advised the named resident that they would be discharged. The facility
failed to reassess the named resident  for the ability to smoke cigarettes safely and for the
unsafe behaviors with using combustible items in their apartment. The facility failed to maintain
a safe environment when the named resident repeatedly smoked and used combustible items in
their apartment. Failed practice was identified. Refer to Washington State Administrative Code
(WAC) 388-78A-2100(2)(a)(b)m WAC 388-78A-3090 (1)(d) and WAC 388-78A-2600(1)(a)(b)(c).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 75580
Intake ID: 220256

Investigator: Robin Barnes
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/09/2026 through 06/01/2026
Complainant Contact Date(s):

A named resident was found smoking cigarettes in their room.
Allegation(s):

Total residents: 93
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Medication administration
General facility environment

Observations:

Identified staff
Nursing staff
Residents
Administrator
Identified resident

Interviews:

Medical records (face sheets, care plans, progress notes, medication
records, temporary care plans)
Incident investigations
Facility policies
Maintenance logs
Characteristic roster

Record Reviews:

Observations of pictures showed that the resident  had combustible materials and burnt
cigarettes in their room. Observation also showed that the facility had confiscated numerous
combustible materials from named residents' rooms. Interview and record review showed that
the facility removed the items and placed the resident on frequent checks. The facility reviewed
the facility smoking policy with the resident and advised the resident that they could be at risk of
discharge for
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further violations. The facility failed to reassess the resident for the ability to safely smoke
cigarettes when they were found to smoke unsafely. The facility failed to follow their policies to
maintain a safe environment when the named resident repeatedly smoked in their room. Failed
practice identified on the statement of deficiencies dated 06/01/2026, for Washington
Administrative Codes (WAC) 388-78a-2100 subsections (2)(a)(b)(i), and 388-78a-2600
subsections (1)(a)(b)(c).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 75580
Intake ID: 219079

Investigator: Robin Barnes
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/09/2026 through 06/01/2026
Complainant Contact Date(s):

A named resident was found smoking cigarettes in their room.
Allegation(s):

Total residents: 93
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Medication administration
General facility environment

Observations:

Identified staff
Nursing staff
Residents
Administrator
Identified resident

Interviews:

Medical records (face sheets, care plans, progress notes, medication
records, temporary care plans)
Incident investigations
Facility policies
Maintenance logs
Characteristic roster

Record Reviews:

Observations of pictures showed that the resident  had combustible materials and burnt
cigarettes in their room. Observation also showed that the facility had confiscated numerous
combustible materials from multiple Named Resident's rooms. Interview and record review
showed that the facility removed the items and placed the resident on frequent checks. The
facility reviewed the facility smoking policy with the resident. and advised the resident that they
could be at risk of
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discharge for further violations. The facility failed to reassess the resident for the ability to safely
smoke cigarettes when they were found to smoke unsafely. The facility failed to follow their
policies to maintain a safe environment when the named resident repeatedly smoked in their
room. Failed practice identified on the statement of deficiencies dated 06/01/2026, for
Washington Administrative Codes (WAC) 388-78a-2100 subsections (2)(a)(b)(i), and 388-78a-
2600 subsections (1)(a)(b)(c).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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