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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 78224
Intake ID: 224605

Investigator: Jessica Clapp
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/01/2026 through 06/17/2026
Complainant Contact Date(s): 05/29/2026, 06/23/2026

Named resident did not receive correct insulin orders.
Allegation(s):

Total residents: 80
Resident sample size: 7
Closed records sample size: 1

Investigation Methods:

Sample:

Facility common areas were clean and orderly. Resident to resident
and resident to staff interactions were respectful.

Observations:

Facility staff, sampled residents, and others not associated with the
facility.

Interviews:

Facility characteristic roster, resident records (demographics,
assessments, care plans, progress notes, medication administration
record), incident investigations, and hospital notes.

Record Reviews:

Record review showed that the facility checked the named resident's blood sugars and provided
the correct insulin as ordered. Further record review showed that the facility did not notify the
physician when the named resident's blood sugar's were outside the established parameters.
Interviews showed that facility staff process was to notify the physician of blood sugars outside
the established parameters and that they did not have documentation showing notifications
were completed. Failed practice was identified. Refer to Washington Administrative Code
(WAC) 388-78A-2350(1)(7)(b).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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