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1. Resident/Patient/Client Rights: Facility restricted residents family from visiting resident in
residents home. Failed practice identified.
2. Quality of Life: Facility restricted residents family from visiting resident in residents home.
Failed practice identified.
3. Dietary Services: After interview with resident, facility provided soft food diet and provided
soft foods when taking medication. Unable to substantiate failed practice.
4. Pharmaceutical Services: After interview with resident, no concerns related to pharmaceutical
services. Unable to substantiate failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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notifications. Unable to substantiate failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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2. Resident/Patient/Client Rights: Facility restricted residents family from visiting resident in
residents home. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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