
This docum
ent w

as prepared by R
esidential C

are Services for the Locator w
ebsite. 

 
 

   

   

       
     

         

    

   
   

   

      

  

 

           
         

             
    

             
 

     

             

              
 

              
           

             
            
       

         

     
     

          





Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court

License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 79167
Intake ID: 224974

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 06/16/2026 through 07/23/2026
Complainant Contact Date(s): 07/16/2026

The facility did not follow the Named Residents (NR) prescribed medication orders.
Allegation(s):

Total residents: 47
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Medication administration

Observations:

Identified resident
Nursing staff
Residents
Family members
Collateral contacts

Interviews:

Facility policies
Care plans
Assessments
eMARS
Medical records
PCP prescription orders
Emails
Progress notes
written Statements from collateral contacts

Record Reviews:

The facility failed to properly transcribe (the process of accurately copying a prescriber's order
onto a Medication Administration Record (MAR) the medications and follow the Physician’s
order to ensure  the NR's received their medications as prescribed. Failed practice was
identified and a citation issued. See Statement of Deficiencies.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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