
This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

       
     

         

    

   

    
   

      

  

          
    

             
            

 

             
 

       
        

     

        
     

          

 

    

    
   



Residential Care Services
Investigation Summary Report

Provider/Facility: Renton Assisted Living
License/Cert.#: 2614

Provider Type: Assisted Living Facility

Compliance Determination #: 28074 Intake ID: 93255
Investigator: Harrison Udoye Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 08/15/2023 through 09/15/2023
Complainant Contact Date(s): 09/06/2023

1) Provision of calling system (pendant)
2) House Keeping

Allegation(s):

Total residents: 115
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration
Kitchen

Observations:

Identified staff
Nursing staff
Residents
Family members
Maintenance staff
Housekeeping staff
Staff development coordinator

Interviews:

Medical records
Incident investigation
Facility policies
Staff training records
Staff patterns
Maintenance logs
State reporting log

Record Reviews:

Investigation Summary:
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1) Report of facility not providing Named Resident with communication system in the Assisted
Living Facility (ALF).
Interview showed that facility staff failed to provide Resident a communication system (pendant)
to call for assistance when needed upon admission on /2023. Facility staff did not provide
pendant to the Resident after the first fall on 08/03/2023. Resident also had another fall on
08/06/2023, hospitalized and passed on /2023. Failed practice identified. Citation issued.

2) Housekeeping in the ALF.
Observation and interview showed that the room was not properly prepped for a new Resident
to move in. The ceiling paint was unevenly matched, the window seal had duct tape all over it.
Facility staff stated that maintenance person was let go from employment before completion of
the room project and admission of the Named Resident. Failed practice identified. The facility
was previously cited. No new citation issued since facility was still in their plan of correction
period.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Renton Assisted Living
License/Cert.#: 2614

Provider Type: Assisted Living Facility

Compliance Determination #: 28074 Intake ID: 93207
Investigator: Harrison Udoye Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 08/15/2023 through 09/15/2023
Complainant Contact Date(s): 09/06/2023

1) Provision of calling system (pendant)
2) House Keeping

Allegation(s):

Total residents: 115
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Identified staff
Nursing staff
Family members
Residents
Housekeeping staff
Maintenance staff
Staff development coordinator

Interviews:

Medical records
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records

Record Reviews:

1) Facility did not provide Named Resident with communication system in the Assisted Living
Facility (ALF).
Interview showed that facility staff failed to provide Resident a communication system (pendant)
to call for assistance when needed upon admission on /2023. Facility

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



staff did not provide pendant to the Resident after the first fall on 08/03/2023. Resident also had
another fall on 08/06/2023, hospitalized and passed on /2023. Failed practice identified.
Citation issued.

2) Housekeeping in the ALF.
Observation and interview showed that the room was not properly prepped for a new Resident
to move in. The ceiling paint was unevenly matched, the window seal had duct tape all over it.
Facility staff stated that maintenance person was let go from employment before completion of
the room project and admission of the Named Resident. Failed practice identified. The facility
was previously cited. No new citation issued since facility was still in their plan of correction
period.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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