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Residential Care Services
Investigation Summary Report

Provider/Facility: Renton Assisted Living

License/Cert.#: 2614

Provider Type: Assisted Living Facility

Compliance Determination #: 74980
Intake ID: 216998

Investigator: Michelle Bentz
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 03/18/2026 through 04/02/2026
Complainant Contact Date(s):

The Named Resident stated a staff member harassed and yelled at them.
Allegation(s):

Total residents: 78
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Administrative Staff

Interviews:

Medical records
Incident investigation
Facility policies
Personnel files
Staff training records

Record Reviews:

The facility suspended the Named Staff, cared for and monitored the Named Resident,
interviewed other residents and staff, completed an investigation, substantiated the allegation,
notified required parties, and updated and implemented interventions on the Named Resident’s
care plan. Staff failed to obtain required fingerprint checks upon hire for the Named Staff and
additional sample staff. Failed provider practice, see Statement of Deficiencies.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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