


Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis Living Greenwood

License/Cert.#: 2617

Provider Type: Assisted Living Facility

Compliance Determination #: 65444
Intake ID: 194146

Investigator: Cathy Prentice
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/10/2025 through 09/29/2025
Complainant Contact Date(s):

The Named Resident (NR) had an unexpected death on /2025.
Allegation(s):

Total residents: 76
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Observed ALF residents, delivery of care and services; staff
interactions with residents; residents' appearance; environment.

Observations:

Interviewed ALF residents, staff, administration, collateral contacts.Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies, other pertinent
records.

Record Reviews:

Observation, interview and record review showed, the facility completed an Assessment as
required, and a Negotiated Service Agreement that included hourly status checks, that was not
being implemented at the time of the unexpected death. The NR had an advanced directive for
no CPR. The facility completed a thorough investigation to rule out abuse/neglect that was
unsubstantiated but showed the NSA was not implemented as the staff missed three hours of
hourly checks on the evening of the NR death. The facility investigation showed the NR passed
away peacefully in the bed with no sign of  injury. The other residents interviewed stated they
felt safe at the facility. See Statement of Deficiencies dated 09/29/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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