


Residential Care Services
Investigation Summary Report

Provider/Facility: The Arbor at Bremerton
License/Cert.#: 2619

Provider Type: Assisted Living Facility

Compliance Determination #: 35347 Intake ID: 114660
Investigator: Michael Goulet Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 01/17/2024 through 01/22/2024
Complainant Contact Date(s):

1) Resident to resident altercation with significant injury (bruising to face and back of head)
Allegation(s):

Total residents:
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

General environment
Residents in their rooms

Observations:

Residents
Staff

Interviews:

Resident Care Plan
Facility Incident Reports (5)

Record Reviews:

1) Per facility report to the department made on 1-13-24, the male resident (AP) did hit a female
resident (AV, struck in the face and on the back of the head) leading to hospitalization for the
female resident.  The facility report stated that this behavior on the part of the AP "occurs daily",
and that the AP wanders into peers' rooms or sleeps in peers' beds and then becomes violent
when confronted.  Per record review of facility incident reports (many of which were made by
the facility but not forwarded to investigative field staff) showed that there had been five resident
to resident altercations in which the named resident (AP) had struck peers between 12-17-23
and -24, with three of these altercations leading to injury. Per facility staff interviews and
record review of facility documents, the only intervention noted was to increase monitoring
frequency for the named resident (AP) to once per hour.  Staff noted that the named resident
did have an as needed (PRN) medication for agitation (Ativan/ Lorazepam) but that the resident
would often refuse this medication and that, due to the rapid escalation of the resident's
behavior when interacting with peers, the medication was not effective at preventing
altercations.  The facility did request psychiatric hospitalization of the resident for evaluation and
medication reconciliation, but only following the fifth altercation which occurred on -24.
Cited per WAC 388-78A-2600 (2j) Policies and procedures
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Conclusion / Action:

N/A
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