


Residential Care Services
Investigation Summary Report

Provider/Facility: The Arbor at Bremerton

License/Cert.#: 2619

Provider Type: Assisted Living Facility

Compliance Determination #: 75051
Intake ID: 218105

Investigator: Nikolas Jennings
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 03/30/2026 through 04/15/2026
Complainant Contact Date(s):

1)  Financial exploitation- facility failed to notify Home and Community Services (HCS) when a
 resident went to the hospital.

2)  Personnel- Incompetent personnel.

Allegation(s):

Total residents: 40
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Family members

Interviews:

Medical records
Hospital records
Incident investigation

Record Reviews:

1)  Financial exploitation- facility failed to notify HCS when a  resident went to the
hospital.  Interview showed that facility did not always notify HCS staff within three days when a
resident went to the hospital.  Record review showed that in multiple cases facility failed to notify
HCS within three days. Failed practice identified. Citation issued.
2)  Personnel- Incompetent personnel.  Interview showed that staff were aware of the
requirement for HCS notification and there were occasional problems with that procedure.
Record review showed that HCS notification did not happen as required.

Investigation Summary:
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Failed practice identified. Citation issued.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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