


Residential Care Services
Investigation Summary Report

Provider/Facility: Community Pride Ritzville
LLC
License/Cert.#: 2631

Provider Type: Assisted Living Facility

Compliance Determination #: 78617
Intake ID: 226001

Investigator: Raul Gatchalian
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 06/04/2026 through 06/11/2026
Complainant Contact Date(s): 06/04/2026, 06/15/2026

1. Staff are not TB tested.
2. Delegated tasks being performed without any delegation.
3. Staff falsifying medication records.
4. Expired food in the kitchen.
5. Residents soaked and not being changed.

Allegation(s):

Total residents: 13
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Medication administration
Kitchen

Observations:

Identified staff
Nursing staff
Residents
Business office manager
Kitchen staff
Nurse delegator

Interviews:

Medical recordsRecord Reviews:

1. All sampled staff stated that they had been TB tested. Records review showed all sampled
staff completed their TB test appropriately. The facility followed their policy. All sampled
residents had no concerns related to staff caring for them. No facility failed practice.
2. Sampled staff stated that they had not been cleared to perform delegated task. Records
review showed that sampled staff performed task without proper training
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and guidance from the delegated nurse. The facility failed to determine competency of care staff
performing the tasks.  Failed facility practice cited under WAC 388-78A-2320 (1), (b), RCW
18.79.260 (3), (a), and (i).
3. Sampled staff were able to demonstrate accurate documentation of the medication
administration records (MAR). Records review of MAR showed that sampled staff accurately
documented in real time. Sampled staff stated that they administered the medications first and
then immediately documented. The facility followed their policy. All sampled residents had no
concerns related to medication services. No facility failed practice.
4. The kitchen was observed clean and organized. The kitchen fridge was observed to have
food in containers with label and no expired food was noted. The kitchen staff stated that they
check the fridge daily. All sampled residents had no concerns related to food safety. No facility
failed practice.
5. All sampled residents stated that they were able to get help when they called for assistance
and had no concerns related to care services. All sampled residents were observed clean with
no strong odor. Sampled staff was observed assisting a resident to the bathroom before lunch.
Sampled staff stated that they followed the individual care plan per each resident to include their
toilet schedule. Records review showed residents receiving care routinely for safety. The facility
followed their policy. No facility failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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