STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

05/11/2026

Cogir Management USA Inc
Cogir of Glenwood Place
5500 NE 82nd Ave
Vancouver, WA 98662

RE: Cogir of Glenwood Place # 2645
Dear Administrator:

This letter addresses deficiencies occurring in the report(s) for: Compliance Determination(s)
76896 (Completion Date 05/11/2026) and 74028 (Completion Date 03/18/2026).

The Department completed a follow-up inspection of your Assisted Living Facility on 05/11/2026
and found no deficiencies.

The Department found that deficiencies for the following licensing laws and regulations were

corrccted:
WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state, county and
municipal statutes, rules, codes anad ordinances, including without limitations those that prohibit
discrimination.

(2) The assisted living facility must have its building approved by the Washington state fire marshal

in order to be licensed.

The Department staff who did the On Site verification:
Richard Westom, NCI, ALF Complaint Investigator

If you have any questions, please contact me at (360)450-1218.

Sincerely,
Cliton Fw&%;;, o/

Clinton Fridley, Community Nurse Field Manager
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License # 2645 Compliance Determination #74028
Plan of Correction Cogir of Glenwood Place Completion Date
Page1 of3 Licensee: Cogir Management USA Inc 03/18/2026

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 03/09/2026
of:

Cogir of Glenwood Place
5500 NE 82nd Ave
Vancauver, WA 98662

This document references the following SOD dated: 03/18/2026

The following sample was selected for review during the unannounced on-site visit: 212 of 212
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Richard Westom, NCI, ALF Complaint Investigator

From:

DSHS, Home and Community Living Administration
Residential Care Services, Region 3, UnitE

800 NE 136th Ave Ste 200

Vancouver, WA 98684
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Statement of Deficiencies License # 2645 Compliance Determination # 74028
Plan of Correction Cogir of Glenwood Place Completion Date
Page2 of3 Licensee: Cogir Management USA Inc 03/18/2026

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

%@”/ Fu%% on/ 03/24/2026

Residentjal Care &ervices Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Representative) Date

WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state, county and
municipal statutes, rules, codes and ordinances, including without limitations those that prohibit
discrimination.

(2) The assisted living facility must have its building approved by the Washington state fire marshal
in arder to be licensed.

This requirement was not met as evidenced by:

Based on interview and record review, the facility has repeatedly failed to stay in compliance with the
local and state fire ordinances for 1 of 1 Assisted Living Facilities (ALF). This failure placed all
residents, visitors, and staff at risk of injury and harm in the event of a fire.

Findings included...

On 03/09/2026 at 10:02 AM, Staff A, Administrator, stated the facility fixed everything that was in the
Fire Marshall report.

On 03/12/2026 at 2:30 PM, Collateral Contact 1, State fire marshal, stated that “| just left the facility,
and they failed my re-inspection.”

Review of the Washington State Fire Marshal's letter of Non-compliance, dated 03/12/2026, showed
the facility had failed to gain and maintain compliance as required by state |law, it also documented
the previous inspections conducted on 01/21/2026, 09/23/2025, 07/29/2025, and 05/20/2025 had
failed as well, current findings below:
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This document was prepared by Residential Care Services for the Locator website.



Statement of Deficiencies License # 2645 Compliance Determination # 74028
Plan of Correction Cogir of Glenwood Place Completion Date
Page3 of3 Licensee: Cogir Management USA Inc 03/18/2026

* Owner’'s Responsibility: “The facility failed to complete fire resistance-rated construction
inspection that includes the attic space. Facility shall provide listing of the assemblies installed
throughout the building."

On 03/18/2026 at 10:04 AM, Staff A stated the fire marshal didn't accept the report for the repairs,
the contractor is here now looking at the attic space. *| understand we will get another citation for not
being done with repairs”

This is a recurring deficiency on 01/22/2026, 11/18/2025 and 09/24/2025 and an uncorrected
deficiency previously cited on 01/22/2026.

Plan/Attestation Statement

| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Cogir of Glenwood Place is or
will be in compliance with this law and / or regulation an (Date)

In addition, | will implement a system ta monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License # 2645 Compliance Determination #71025
Plan of Correction Cogir of Glenwood Place Completion Date
Page1 of3 Licensee: Cogir Management USA Inc 01/22/2026

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 01/06/2026
of:

Cogir of Glenwood Place
5500 NE 82nd Ave
Vancauver, WA 98662

This document references the following SOD dated: 01/22/2026

The following sample was selected for review during the unannounced on-site visit 193 of 193
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Richard Westom, NCI, ALF Complaint Investigator

From:

DSHS, Home and Community Living Administration
Residential Care Services, Region 3, UnitE

800 NE 136th Ave Ste 200

Vancouver, WA 98684
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This document was prepared by Residential Care Services for the Locator website.



Statement of Deficiencies License # 2645 Compliance Determination #71025
Plan of Correction Cogir of Glenwood Place Completion Date
Page2 of3 Licensee: Cogir Management USA Inc 01/22/2026

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Clisitan F ua/é’éfp A/ 01/29/2026

Resjdentjal Care Sdfvices Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Representative) Date

WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state, county and
municipal statutes, rules, codes and ordinances, including without limitations those that prohibit
discrimination.

(2) The assisted living facility must have its building approved by the Washington state fire marshal
in arder to be licensed.

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to stay in compliance with the local and state
fire ardinances for 1 of 1 Assisted Living Facilities (ALF). This failure placed all residents, visitors,
and staff at risk of injury and harm in the event of a fire.

Findings included...

During an unannounced visit on 01/06/2026 at 12:11 PM, Staff A, Administrator, stated everything
on the Fire Marshal report had been fixed except two doors still need fixed and a couple dampers
need replaced, these will be corrected by 01/09/2026.

In an interview on 01/21/2026 at 10:30 AM, Callateral Contact 1 (CC1) State Fire Marshal says he
just completed a re-inspection and the facility failed to correct all the deficiencies.

Review of the Washington State Fire Marshal's letter of Non-compliance, dated 01/21/2026, showed
the facility had failed to gain and maintain compliance as required by state law, it also documented
that previous inspections an 09/23/2025, 07/28/2025 and 05/20/2025 had failed as well, current
findings below:
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This document was prepared by Residential Care Services for the Locator website.



Statement of Deficiencies License # 2645 Compliance Determination #71025
Plan of Correction Cogir of Glenwood Place Completion Date
Page3 of3 Licensee: Cogir Management USA Inc 01/22/2026

» 2. Owner's responsibility: "The facility failed to provide inventory and annual inspection of fire
resistance rated construction.”

In an interview on 01/22/2026 at 10:50 AM , Staff B, Assistant Administrator, stated the Fire Marshal
was at the facility on 01/21/2026 and the facility still had deficiencies.

This is a recurring deficiency previously cited on 09/24/2025 and an uncarrected deficiency
previously cited on 11/18/2025 and 09/24/2025.

Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Cogir of Glenwood Place is or
will be in compliance with this law and / or regulation an (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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11.25.2025 07:51:05 State of MWashington

STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License #: 2645 Compliance Determination # 688032
Plan of Correction Cogir of Glenwood Place Completion Date
Page1 of3 Licensee: Cogir Management USA Inc 11/18/2025

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 11/17/2025
of:

Cogir of Glenwood Place
5500 NE 82nd Ave
Vancouver, WA 98662

This document references the following SOD dated: 11/18/2025

The following sample was selected for review during the unannounced on-site visit: 197 of 197
current residents and O former residents.

The department staff that inspected the Assisted Living Facility:

Richard Westom, NCI, ALF Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3, Unit E

800 NE 136th Ave Ste 200

Vancouver, WA 98684
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11.25.2025 07:51:05 State of Washington

Statement of Deficiencies License #: 2645 Compliance Determination # 68803
Plan of Correction Cogir of Glenwood Place Completion Date
Page2 o0f3 Licensee: Cogir Management USA Inc 11/18/2025

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Clonton Fs o/ 11/24/2025

Residential Care Sefvices Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Re_presentative)--.-.} \

V\Lo(ee S '/ "Z(‘/ZS

WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state, county and
municipal statutes, rules, codes and ordinances, including without limitations those that prohibit
discrimination.

(2) The assisted living facility must have its building approved by the Washington state fire marshal
in order to be licensed.

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to stay in compliance with the local and state
fire ordinances for 1 of 1 Assisted Living Facilities (ALF). This failure placed all residents, visitors,
and staff at risk of injury and harm in the event of a fire.

Findings included...

Review of the Washington State Fire Marshal’s letter of Non-compliance, dated 09/23/2025, showed
the facility had failed to gain and maintain compliance as required by state law, it also documented
that previous inspections on 07/29/2025 and 05/20/2025 had failed as well, current findings are
below:

1. Inspection and Maintenance: "When conducting a walk through verifying the fire door inspection
report the following doors were found out of compliance. Laundry by room 102, room 103, room 365
and laundry by room 302.”

2. Duct and Air Transfer Openings —Maintaining Protection: “The facility failed to provide the
following reports, Fire damper inspection report meeting NFPA 80 and 105.”

On 11/17/2025 at 09:57 AM, Staff A, administrator, stated that everything on the fire marshal report
had been repaired except the doors and the dampers. Staff A stated that they have hired a
contractor to do the repairs, but that they don't have a start or a
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11.25.2025 07:51:05 State of Washington 5

Statement of Deficiencies License #: 2645 Compliance Determination # 68803
Plan of Correction Cogir of Glenwood Place Completion Late
Page3 of3 Licensee: Cogir Management USA Inc 11/18/2025

completion date. Staff (A) stated, ‘| expect ancther citation, were not done with repairs.”

This is an uncorrected deficiency previously cited on 09/24/2025.

Plan/Attestation Statement

| hereby certify that | have reviewed this report and have taken or will take active

measures to correct this deficiency. By taking this action, Cogir of Glenwood Place is or

will be in compliance with this law and / or regulation on (Date)_| /0] | Z2Zp
7 !

In addition, | will implement a system to monitor and ensure continued compliance witn
this requirement.

Administrator (or Representative)- Date
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir of Glenwood Place Provider Type: Assisted Living Facility

Licensg/Cert.#: 2645 . Intake ID: 192826

Compliance Determination #: 65594 Region/Unit #: RCS Region 3 / Unit E
Investigator: Richard Westom

Investigation Date(s): 09/15/2025 through 09/24/2025

Complainant Contact Date(s):

Allegation(s):
1. State monitoring. Facility with failed fire marshal visit.

Investigation Methods:

Sample: Total residents: 195
Resident sample size: 195
Closed records sample size: 0

Observations: Tour of facility

Interviews: Assistant administrator
Maintenance staff

Record Reviews: Maintenance logs

Investigation Summary:

1. State monitoring. After interviews and record review the facility failed to come into compliance
with state fire marshal deficiencies. Failed practice.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written

L] N/A
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09.30.2025 10:25:59 State of Washington

STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License #: 2645 Compliance Determination # 85594
Plan of Correction Cagir of Glenwood Place Completion Date
Paget1 of3 Licensee: Cogir Management USA Inc 098/24/2025

You are required ta be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 09/15/2025 and 09/24/2025 of:

Caogir of Glenwood Place
5500 NE 82nd Ave
Vancouver, WA 98662

This document references the following complaint number(s): 192826

The following sample was selected for review during the unannounced on-site visit: 195 of 195
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Richard Westom, NCI, ALF Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3, Unit E

800 NE 136th Ave Ste 200

Vancouver, WA 98684

5/
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09.30.2025 10:25:59 State of Washington

Statement of Deficiencies License #: 2645 Compliance Determination # 65594
Plan of Correction Cogir of Glenwood Place Completion Date
Page2 of3 Licensee: Cogir Management USA Inc 09/24/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Cloiton Frectloy 09/30/2025

Residential Care Sewicey Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

MWAQ lf)j/'D/Zs

Administrator (or Representative) ‘Date

WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state. county and
municipal statutes, rules, codes and ordinances, including without limitations those that prohibit
discrimination.

(2) The assisted living facility must have its building approved by the Washington state fire marshal
in order to be licensed.

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to stay in compliance with the local and state
fire ordinances for 1 of 1 Assisted Living Facilities (ALF). This failure placed all residents, visitors,
and staff at risk of injury and harm in the event of a fire.

Findings included. ..

Review of the Washington State Fire Marshal’s letter of Non-compliance, dated 07/29/2025, showed
the facility had a previous inspection on 05/20/2025 and failed to gain and maintain compliance as
required by state law.

On 09/15/2025 at 09:45 AM, Staff B, assistant administrator, said “ | think everything in the report
has been fixed, let me get the maintenance director.”

In an interview on 09/15/2025 at 09:50 AM, Staff C, maintenance director, stated that everything in
the fire marshal report has been fixed.

In an interview on 09/23/2025 at 03:30 PM, Collateral Contact 1 (CC1). State fire marshal, stated
that they visited the facility today [09/23/2025] and the facility failed the re-visit.

6/
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@9.30.2025 10:25:59 State of Washington I

Statement of Deficiencies License #: 2645 Compliance Determination # 65594
Plan of Correction Cogir of Glenwood Place Completion Date
Page3 of3 Licensee: Cogir Management USA Inc 09(24/2025

Review of Washington State fire Marshal's letter of Non-compliance, dated 09/23/2025, states during
a re-inspection one or more of the violations remained uncorrected as listed below:

= 4. Inspection and maintenance: When conducting a walk through verifying the fire door
inspection report the following doors were found out of compliance; Laundry by room 102, Room
103, Elevator 2 floor 1 and floor 3 broken hardware not latching, Panic hardware found broken by
room 328 and 228 elevator, Room 365, Laundry by 302, Elevator door 328

« 6. Duct and air transfer openings- maintaining Protection: The facility failed to provide the
following reports. Fire damper inspection report meeting NFPA 80 and 105

« 7. Testing and maintenance: The facility failed to provide the following reports.

+ 10-year fire sprinkler head testing or replacement dry pendants

» 5-year FDC hydro testing

= Dirty sprinkler heads in Bistro abave char broiler

« 8.Extinguishing System Service: Instructions shall be provided to new employees on hiring
and to all employees annually on the use of portable fire extinguishers and the manual activation of
the fire-extinguishing system.

- 10. Power Test: The facility failed to provide the following reports.

« Annual emergency lighting inspection report.

+ 12. Maintenance: Generator fuel testing failed/has not been fixed

In an interview on 09/24/2025 at 12:43 PM, Staff (A), Administrator, stated that they understand the
facility needs to always maintain compliance with the state fire marshal regulations.

Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Cogir of Glenwood Place is or
will be in compliance with this law and / or regulation on (Date) H, P,’ 25
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In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) “\ILQ(_,D— Date lb/m}&‘;
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