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Residential Care Services
Investigation Summary Report

Provider/Facility: Windsor Gardens Memory Provider Type: Assisted Living Facility
Care
License/Cert.#: 2653 Intake ID: 232421

Compliance Determination #: 81102 Region/Unit #: RCS Region 3 / Unit E
Investigator: Richard Westom

Investigation Date(s): 07/27/2026 through 08/13/2026

Complainant Contact Date(s):

Allegation(s):
1. Other services. Facility failed to obtain a memory care certification.

Investigation Methods:

Sample: Total residents: 9
Resident sample size: 9
Closed records sample size: 0

Observations: Residents
Staff to resident interactions
Signage

Interviews: Executive director

Record Reviews: Medical records

Investigation Summary:

1. Other services. After interviews, observation and record review, the facility did fail to obtain a
memory care certificate. Failed practice.

Conclusion / Action:
Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
1 NA
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1689
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License # 2653 Compliance Determination #81102
Plan of Correction Windsor Gardens Memory Care Completion Date
Page1 of3 Licensee: Belamour, INC. 08/13/2026

You are required ta be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 07/27/2026 and 08/06/2026 of.

Windsor Gardens Memory Care
1602 NE 162nd Ave
Vancouver, WA 98684

This document references the following complaint number(s). 232421

The following sample was selected for review during the unannounced on-site visit 9 of 9
current residents and 0 former residents.

The department staff that investigatzd the Assisted Living Facility:

Richard Westom, NCI, ALF Complaint Investigator

From:
DSHS, Home and Community Living Administration

Residential Care Services, Region 3 , UnitE
800 NE 136th Ave Ste 200
Vancouver, WA 98684
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08.17.2026 14:37:01 State of Nashington

Stataniant of Deliciencies Cicansa # 2653 Compliance Datarmination #81102
Plan of Corraction Windsor Gardens Memnry Care Complstion Date
Page2 of3 Licensea: Balamout, INC 081132026

As @ result of the on-sde visil{s), the department found that you are not in carplisrce with the
frensing faws and eenilations as stated in the cited deficiencias in the anclased raport.

C’og/,C’wmo 08/17/2026

eKgentiai Care Services Date

funcerstand that 1 maintain an Assisted Living Faciity ficanse, the facility must b2 in
comphance with all the keensing laws and regulations at aii temes.

g~ Frslze
Dat=

Adawnistator (or Kepresentative}

WAC 388-78A-2040 Other requirements,

(*} The assisted bvin: 3 faodity must camply with all sther apphcatie faderal siate, county and
mun pal Statutes suies, cades and ordisances including withaut irmtatons these that prohioit
discrrynation.

This requirement was not met as evidenced by:

Eased sninterview. recond ceview. and cbsarvation. the Assistad Living Faciiity {ALF} failed to apply
rmemayy care cartification raguicements by July 1 2828 for | of ¢ facilily reviewed Thus failure
recuiied o residents resafing mn an uncerbfied memory care facdity and plaved residents at risk of
unmet care nesds and decreased gquality of lf2.

Findings included. .

Revised Cade of Wasnington (RCW) 18.20 §48

Wiemory care facilities—Certiication.

11} Atter July 1, 2826, a person may Not aperate r mMaintait & memary care faciity or memoy care

Unit withurt this state without becomng certfisd under this section. . {1) The legisiature finds

that. . (b} A growing nuerder of assisted tiving faciities use memary care in thei names of their

cervice descrintions and advertise themsslves as providing memory care, Alzhaimer's care, or
smenta £are

Fecord revieve of Dear Provider Letter #2026-008, dated 02/26/2028, showsd, “This |2 gistation
recures ALF ¢ wath restricted egress for residents with cogritive impainvent and facthties markeating
of representing themselves as providing memory care services ¢! spanalized dementia care within 3
Cedicated fasility or unit to ke certhind by July 1,
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Statement of Deficiencies License # 2653 Compliance Determination #81102
Plan of Correction Windsor Gardens Memory Care Completion Date
Page2 of3 Licensee: Belamour, INC. 08/13/2026

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Cory Crancroa 08/17/2026

Reddential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all imes.

Administrator (or Representative) Date

WAC 388-78A-2040 Other requirements.

(1) The assisted living facility must comply with all other applicable federal, state, county and
municipal statutes, rules, codes and ordinances, including without limitations those that prohibit
discrimination.

This requirement was not met as evidenced by:

Based on interview, recard review, and observation, the Assisted Living Facility (ALF) failed to apply
memory care certification requirements by July 1 2026 for 1 of 1 facility reviewed. This failure
resulted in residents residing in an uncertified memory care facility and placed residents at risk of
unmet care needs and decreased quality of life.

Findings included...

Revised Code of Washington (RCW) 18.20.540

Memaory care facilities—Certification.

‘(1) After July 1, 2026, a person may not operate or maintain a memory care facility or memary care
unit within this state without becoming certified under this section... (1) The legislature finds

that... (b) A growing number of assisted living facilities use memory care in their names or their
service descriptions and advertise themselves as providing memory care, Alzheimer's care, or
dementia care."

Record review of Dear Provider Letter #2026-009, dated 02/26/2026, showed, “This |legislation
requires ALFs with restricted egress for residents with cognitive impairment, and facilities marketing
or representing themselves as providing memaory care services or specialized dementia care within a
dedicated facility or unit to be certified by July 1,
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28.17.2026 14:37:01 State of Hashington

Statamant of Deliciencies Dcense # 2653 Compliance Daterminaton B81 107
Plan of Corractinn Windsar Gardens Mamary Gare Compiztinn Date
Page3 of3 Licensee. Belamout, INC 0811 32026
2028

Record review of Daar Peovider Letter #2028.01€ dated 04/14/2026. showed, 'The legisiation
reguess ALF s with testricted egress for residents with cogntive irmpatrnent. facilites marketing or
rapresentng themseives as providing memary care services, of specialized dementia care services
within 2 dedicated mamoty sare fasiity or memary care unit, be certdiad by July 1 2025 °

Review of Departmant Records on 08/147/2026  showsd the facility name as b2ing ‘\Windsor Gardens

Nemory Care.” and na Memary Care Certiication apphcation and payment, or request for faciisty
name change had been submitted or received by the department.

In an abservation on 0270020 at 8945 AM the outside pubiic facing facility sign read Vindsor
Gavgene Mamary Care ”

In an inteniew on DTAETI2004 at 10:02 AM Sia® A, executive director, stated he dud not think the
memory care certficatisn pracess apdiiad to ther bullding since they did nct have resyicted 230255
of wander quand use, and did nat include secure memary sare as a service in the:r Cisclosurs of
szrvicas Staff A stated they reviewsd the frequenty asked gquestions pages that had tatked about
resticted earess ant wander guasds but did not see the Deay Frovider Letters or attend the ramng
ralated o the memary cars certfication and stated he was under the impression that it gid not apply
to the tuiiding . Staff A was informed that the buiding name had memory care in 4, and thatthe
buiithng aame was advartising as a memary cars.

In an intenview on D81 3/2026 at 1,06 PM, Staff A executive director, stated | nave raviewed the
provider lettars, and the memary care cartfuzation doss apply ta us’.

PlaniAttestation Statement
| hereby certify that | have revizwed this report and hava taken or wii take actve
measures 1o comrect this deficiency. By taking this action, Windsar Gardens Mamoyy Cars
is ar il be in comphiance with this iaw and { or reguiation on {Date) 1]/20

in agditicn, | will smplemant a systernto monitor and ensure continued sonphiance with
this requirement.

z. 227 gl2slzc

L

Administrator (o Repre sentative) Date

78

"21ISqaM 103807 By} JO} SAIIAIBS 3Je) [elnuapisay Aq pasedasd sem Juawndop siy



This document was prepared by Residential Care Services for the Locator website.



