


Residential Care Services
Investigation Summary Report

Provider/Facility: Arbor Assisted Living
License/Cert.#: 2663

Provider Type: Assisted Living Facility

Compliance Determination #: 50598 Intake ID: 150300
Investigator: Kathy Heinz Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 11/20/2024 through 12/16/2024
Complainant Contact Date(s): 11/20/2024

1. Medications are missing, left  unsecured, not available or administered late
2. Meals are not provided at regular intervals, utensils, drinking glasses and napkins are not
provided, condiments are not available
3. Facility and resident rooms are not clean and the facility is not in good repair
4. Residents are not provided privacy during Resident Council meetings
5. Care plans are not updated annually
6. Laundry is not completed in a timely manner

Allegation(s):

Total residents: 56
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Resident rooms
Staff to resident interactions
Food preparation
Kitchen
Dining
Residents
Identified resident

Observations:

Identified resident
Residents
Kitchen staff
Executive Director

Interviews:

personnel files
care plans
Facility policies

Record Reviews:

1. Medication carts were observed locked,  in a locked room on 11/20/2024 . On 11/22/2024,
one  medication cart was observed on the second floor of the facility and it was locked. Record
review showed medications were unavailable and a citation was written under 388-78A-2240
2. Condiments, utensils, napkins and drinking glasses were observed available for

Investigation Summary:

This docum
ent w

as prepared by R
esidential C

are Services for the Locator w
ebsite.



the the lunch service on 11/20/2024 and 11/22/2024, and the breakfast service on 11/22/2024.
The trash cans were not overflowing for the three meal services observed. Breakfast and the
lunch services were started fifteen minutes after the scheduled time. A citation was written
under 388-78A- 2305 for food sanitation.
3. A  citation was written under 388-78A-3090  for maintenance and housekeeping.
4. Care pans were reviewed and they were current and signed by the residents
5. Under RCW 70.129 ( Resident Rights) the facility must  provide a space, if one exists, for
residents and  resident family groups to gather. Currently the residents gather in the dining
room.
6. There was not enough  evidence to support the allegation.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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