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Residential Care Services
Investigation Summary Report

Provider/Facility: Arbor Assisted Living
License/Cert.#: 2663

Provider Type: Assisted Living Facility

Compliance Determination #: 48929 Intake ID: 146402
Investigator: Nikolas Jennings Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 10/22/2024 through 11/06/2024
Complainant Contact Date(s):

1) Unqualified Personnel- Staff that were passing medications were not delegated.
Allegation(s):

Total residents: 58
Resident sample size: 11
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Medication administration
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Residents
Identified staff
Nurse Delegator

Interviews:

Facility policies
Staff training records
Personnel files
Medical records
Negotiated Service Agreements
Medication Administration Records

Record Reviews:

1) Unqualified Personnel- Staff that were passing medications were not delegated.  During the
last 90 days, 4 staff members gave medications to delegated residents that lacked the training
records from the nurse delegator.  Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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