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Residential Care Services
Investigation Summary Report

Provider/Facility: Summer Hill Assisted Living

License/Cert.#: 2676

Provider Type: Assisted Living Facility

Compliance Determination #: 76445
Intake ID: 218913

Investigator: Teresa Pederson-Tuley
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 04/27/2026 through 06/10/2026
Complainant Contact Date(s):

The Identified Resident (IR) did not receive requested services.
Allegation(s):

Total residents: 72
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Staff to resident interactions

Observations:

Residents
Nursing staff

Interviews:

Medical records
Facility policies

Record Reviews:

Review of the medical record showed the IR had discussed increasing services with the
Executive Director and that the IR had moved out before the Negotiated Service Agreement
(NSA) could be updated. Record review of the NSA showed no signature from the resident, their
representative, authorized ALF representative or their Department Case Manager. Failed
practice identified and a citation was issued at 388-78A-2150.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Summer Hill Assisted Living

License/Cert.#: 2676

Provider Type: Assisted Living Facility

Compliance Determination #: 76445
Intake ID: 219852

Investigator: Teresa Pederson-Tuley
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 04/27/2026 through 06/10/2026
Complainant Contact Date(s):

1. The Identified Resident (IR) did not have blood sugars checked as physician ordered and
there was a used needle container in their room.
2. The staff did not unpack the IR boxes after moving in.
3. The IR is ordering their own meds and delivering them to the facility with a history suicidal
ideation.

Allegation(s):

Total residents: 72
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Staff to resident interactions

Observations:

Nursing staff
Residents

Interviews:

Medical recordsRecord Reviews:

1. Record review of the Medication Administration Records and physician orders showed all
physician recommendations had been followed. Staff interviews showed they had reviewed the
orders with the IR on several occasions and they had stated they understood. Observation
showed there was not a used needle container in the IR room but located on the medication
cart. No failed practice identified.
2. Observation showed boxes had been unpacked. Staff interviews showed they had offered
assistance to help unpack and the IR had not wanted assistance at the time they offered.
Interview with IR showed she had unpacked the boxes and settled in. No failed practice
identified.
3. Interview with the IR showed she had previously lived on her own, managed her medications
and had clarified the process with staff. Care plan appropriate to care needs. Record review of
the NSA showed no signature from the resident, their representative, authorized ALF
representative or their Department Case Manager. Failed practice identified and a citation was
issued at 388-78A-2150.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Summer Hill Assisted Living

License/Cert.#: 2676

Provider Type: Assisted Living Facility

Compliance Determination #: 76445
Intake ID: 221878

Investigator: Teresa Pederson-Tuley
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 04/27/2026 through 06/10/2026
Complainant Contact Date(s):

The Identified Resident (IR) was prevented from using their power wheelchair on the 2nd and
3rd floor of the Assisted Living Facility (ALF)

Allegation(s):

Total residents: 72
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified resident
Residents
Nursing staff
Maintenance staff

Interviews:

Medical records
Facility policies

Record Reviews:

Observation showed signs had been placed on elevator doors, stating power wheelchairs were
not allowed on the 2nd and 3rd floors of the building. Staff interviews showed residents in power
wheelchairs were not allowed on the 2nd and 3rd floors and they were aware this violated their
resident rights. IR interview showed the Regional Maintenance Director stated the power
wheelchair would ruin the floors, that staff could transfer her to a manual wheelchair and push
her up to those floors. IR stated she had the power wheelchair to remain independent with her
mobility. Failed practice identified and a citation at 388-78A-2660 Resident Rights was issued.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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