


Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis Living Ballard
License/Cert.#: 2689

Provider Type: Assisted Living Facility

Compliance Determination #: 56302 Intake ID: 169780
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 03/13/2025 through 03/24/2025
Complainant Contact Date(s):

1) The Named Resident 1 (NR1) followed the Named Resident 2 (NR2) to her apartment and
attempted to kiss the NR2. When the NR2 resisted the NR1 struck and choked the NR2.

Allegation(s):

Total residents: 53
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Medical records
Incident investigation

Record Reviews:

1) The NR1 was not at the ALF during the visit. Interview with the NR2 showed she could
remotely recall some of the altercation. No significant signs of sampled resident’s health and
welfare issues were identified during the visit. The ALF immediately separated the NR1 and
NR2 at the time of the altercation. The ALF investigated the altercation, notified the collateral
contacts, and reported to the department per guidelines. The ALF failed to report the physical
assault to the local police department per the reporting regulation. Deficient practice identified.
See Statement of Deficiencies dated 03/24/2025.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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