


Residential Care Services
Investigation Summary Report

Provider/Facility: Mallard Landing Senior
Assisted Living Community
License/Cert.#: 2720

Provider Type: Assisted Living Facility

Compliance Determination #: 47885
Intake ID: 147372

Investigator: Jason Rose
Region/Unit #: RCS Region 3 / Unit I

Investigation Date(s): 09/27/2024 through 10/10/2024
Complainant Contact Date(s):

1. Physical environment. Facility is not clean. Kitchen cleaning procedures are
not enforced and refrigerator is unsanitary.
2. Dietary Services. Other. Food is not properly labeled and food temperatures
are not monitored for safety.

Allegation(s):

Total residents: 64
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Dining
Food storage and refrigeration.
Staff to resident interactions
Resident to resident interactions
Kitchen
Food preparation

Observations:

Residents
Identified staff
Executive Director

Interviews:

Menus.
Cleaning schedule and logs.
Temperature logs.

Record Reviews:

1. Physical environment. Facility is not clean. Kitchen cleaning procedures are
not enforced and refrigerator is unsanitary. Failed practice identified.
2. Dietary Services. Other. Food is not properly labeled and food temperatures
are not monitored for safety. Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written
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