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Residential Care Services
Investigation Summary Report

Provider/Facility: Trustwell Living at
Ridgeview Place
License/Cert.#: 2730

Provider Type: Assisted Living Facility

Compliance Determination #: 80795
Intake ID: 232422

Investigator: Abigail Vanderkolk
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 07/22/2026 through 07/22/2026
Complainant Contact Date(s):

Lack of Memory Care Certification application by deadline
Allegation(s):

Total residents: 56
Resident sample size: 0
Closed records sample size: 0

Investigation Methods:

Sample:

N/AObservations:

Administrator
Memory Care Director

Interviews:

Memory Care Certification Application
Characteristic Roster

Record Reviews:

Based on interview and record review, the facility failed to submit application for Memory Care
Certification by the deadline. The facility was found to have submitted an application for Memory
Care Certification on 07/10/2026. Consultation was provided under WAC 388-78A-2730(1)(b),
RCW 18.20.190(1)(e)(f), and RCW 18.20.540(1).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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