


Residential Care Services
Investigation Summary Report

Provider/Facility: Trustwell Living at
Highlander Place
License/Cert.#: 2731

Provider Type: Assisted Living Facility

Compliance Determination #: 75292
Intake ID: 217647

Investigator: Jennifer Siharath
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 04/02/2026 through 04/06/2026
Complainant Contact Date(s):

Other: Verify that the assisted living facility has documentation of fingerprint background checks
and that a character, competence, and suitability review was completed, if required, for two
originally sampled staff during the facility's full inspection (Staff C and D).

Allegation(s):

Total residents: 36
Resident sample size: 0
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Dining
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staffInterviews:

Personnel filesRecord Reviews:

The assisted living facility failed to provide or show documentation that a fingerprint background
check had been completed for  Staff D, Medication Technician.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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