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Based on interview and record review, the facility was treating a resident’s skin wounds and failed to
monitor progress in a timely manner, once identified by the facility, they corrected the issue by
assigning a new nurse to evaluate wound healing, notifying the resident’s doctor and obtained home
health services. 

• Begin the process of correcting the deficiency or deficiencies immediately; and
You Must:

• Complete correction as soon as possible.

You Are Not:
• Required to submit a plan-of-correction for the deficiency or deficiencies found.

• Inspect the facility to determine if you have corrected all deficiencies.
The Department May:

You May:
 • Contact me for clarification of the deficiency or deficiencies found.

• Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:

   o Whether you want an IDR to occur in-person, by telephone or as a paper review.
   o You can make an IDR request and find directions on the IDR web page at:

   o Why you disagree with each deficiency; and
   o What specific deficiency or deficiencies you disagree with;

In Addition, You May:

https://www.dshs.wa.gov/altsa/idr

If You Have Any Questions:
 • Please contact me at (360)450-1218.

Sincerely,

Clinton Fridley, Adult Family Home Nurse Field Manager
Region 3, Unit E
Residential Care Services
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