


Residential Care Services
Investigation Summary Report

Provider/Facility: White Oak Village Memory
Care Community
License/Cert.#: 2738

Provider Type: Assisted Living Facility

Compliance Determination #: 75594
Intake ID: 218004

Investigator: Clinton Fridley
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 04/08/2026 through 04/08/2026
Complainant Contact Date(s):

Life Safety Code - failed fire marshal reinspection.
Allegation(s):

Total residents: 56
Resident sample size: 0
Closed records sample size: 0

Investigation Methods:

Sample:

facility
common areas

Observations:

executive directorInterviews:

fire marshal failed inspection letterRecord Reviews:

Life Safety Code - failed fire marshal reinspection. Failed practice identified.
Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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