
 
 

   

   

       
     

         

   

   
    

   

      

  

 

           
         

             
    

             
 

        

                
    

               
   

          

            

       

               

        

         

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 













   

    

    

   

          

   

    

  
 

                
             

              
                

               
            

               
                 

                  
  

               
                  

  

              
             
  

     
                

               
             

              
  

    

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: Cottages of Lynnwood
License/Cert.#: 2764

Provider Type: Assisted Living Facility

Compliance Determination #: 73835 Intake ID: 214796
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 03/04/2026 through 03/24/2026
Complainant Contact Date(s): 03/24/2026

1) The Assisted Living Facility (ALF) did not notify the Named Residents’ (NR) family members
(FM) in a timely manner of the NRs’ severe illness prior to hospitalization.
2) An ALF staff member (SM) texted the FM a message asking if the NR is “still yelling for help,”
while the NR was in the hospital.
3) The FM discovered the NR was missing “valuable items” from the NRs apartment.

Allegation(s):

Total residents: 27
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Family members

Interviews:

Medical records
Hospital records

Record Reviews:

1) The NR no longer resides at the ALF. Interview and observation with sampled residents
showed no voiced concerns with care services and/or safety. Interview and record review
showed the NR was at their baseline medical condition prior to requiring emergency transfer to
the hospital. Interview and record review showed the FM were notified of the NR’s need for
emergency services. No findings of deficient practice.
2) Interview showed that the text message was in reference to the NR’s known behavior after
consuming meals and was not sent with willful ill intent. No findings of deficient practice.
3) Interview and record review showed the ALF staff were notified of the missing “valuable
items” when it was reported, and staff conducted an immediate room and
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cottage search for reported missing items. Interview showed the ALF staff requested specific
descriptions of the missing items from the FM, and the facility had not received the information
at the time of the investigation. Observation showed there is an available locking cabinet in the
NRs' bathroom. Interview showed there was no inventory provided for the missing items. No
findings of deficient practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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