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Residential Care Services
Investigation Summary Report

Provider/Facility: The Bellingham at Orchard

License/Cert.#: 2779

Provider Type: Assisted Living Facility

Compliance Determination #: 77247
Intake ID: 223891

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 05/12/2026 through 06/09/2026
Complainant Contact Date(s):

1) The Named Resident (NR) was taken into the room by the Named Staff (NS) and left behind
closed doors in severe respiratory distress.
2) The NR was found by a family member wheezing, struggling to breathe with the oxygen level
of 82-85 percent. The NR was transferred to the hospital as per family's instruction.
3) The facility failed to address NR's family concerns about the NS.
4) NS had been left the NR in the room unsupervised with doors closed.
5) The NR was wearing heavy long sleeve sweatshirt in 80 degrees weather.
6) The NR had an open wound bleeding on the right elbow.
7) The NR had a left side bruising.
8) The facility had not been sanitizing dining tables in between meals though there were cases
of respiratory infections.

Allegation(s):

Total residents: 68
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Environment

Observations:

Residents
Nursing Staff (NS)
Care Staff (CS)
Collateral Contact
Executive Director
Kitchen Staff (KS)

Interviews:

Residents' records
Incident Policy and Procedures
Staffing schedule

Record Reviews:

1) Review of medical records showed that the NR had  diagnosis. Interviews and
record reviews showed the NR started wheezing and had a shortness
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of breath shortly after shower. CS stated after the NR was observed to struggle with breathing
and wheezing, they immediately reported to the med tech. The NR was given nebulizer
treatment and noted to be as effective. The NR preferred to remain in the room while the CS left
to help other residents. Review of the medication administration records showed the NR
received medication for wheezing and breathing and was charted as effective. Review of the
negotiated service agreement showed the NR was not on frequent checks. No failed practice
was identified.
2) The NR oxygen level was not checked twice daily as the Negotiated Service Agreement
(NSA) to determine further action. Failed Practice. A citation was written for noncompliance with
Washington Administrative Code 388-78A-2160 Implementation of negotiated service
agreement.
3) According to the ED, they had a care conference with the NR’s family and discussed care
concerns and preferences. The facility made staff changes to accommodate family requests. No
failed practice was identified.
4) Interviews indicated that facility staff were giving the NR options and preferences regarding
where they wanted to go. The NR was able to express preferences. It was also indicated that
the NR chose to remain in the room after breathing treatment. Facility staff stated that they were
following the instructions given to keep the door closed to prevent other residents from entering
the room. No failed practice identified.
5) NR was capable of dressing and undress self. Staff were re-educated to monitor and
encourage NR with clothing choice as appropriate for the weather. No failed practice was
identified.
6) Observations of the NR right elbow skin tear was on the healing process. Review of the alert
charting showed the skin tear was being looked at, covered with a bandage and being
monitored for signs of infection. NR's family stated that they were taking the NR to the doctor for
right elbow wound management. NS stated that they tended to the wound while the NR was in
bed. NS was unaware of how the NR sustained the injury. The HSD stated that investigation
was not done to determine the source of the injury. Failed practice. A citation was written for
noncompliance with Washington Administrative Code 388-78A- 2371 Investigation.
7) The NR left side of abdomen bruise was not investigated and source was not known. Failed
practice. A citation was written for noncompliance with Washington Administrative Code 388-
78A- 2371 Investigation.
8) Observations before and after meal showed KS was cleaning and sanitizing dining table
surfaces and sweeping the floor. KS stated that cleaning and sanitizing dining room was the
kitchen staff responsibility while care staff were responsible after dinner. The facility staff
indicated that they had a couple cases of common colds, and they were making sure
housekeeping was getting done in between meals. No failed practice was identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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