


Residential Care Services
Investigation Summary Report

Provider/Facility: The Bellingham at Orchard

License/Cert.#: 2779

Provider Type: Assisted Living Facility

Compliance Determination #: 77936
Intake ID: 225506

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 05/27/2026 through 06/16/2026
Complainant Contact Date(s): 05/22/2026

1) The four Named Residents opened vials of liquid pain medications' colors were found to had
lighter colors compared to unopened vial.
2) The Named Staff (NS) was put on administrative leave due to not having training.

Allegation(s):

Total residents: 70
Resident sample size: 10
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Environment

Observations:

Health Services Director
Executive Director
Nursing Staff
Collateral Contact.

Interviews:

Residents' records
Incident Investigation

Record Reviews:

1) Observation of the liquid pain medication vials showed no count discrepancies. However, the
content of three of the vials were lighter. Review of investigative records showed that the facility
interviewed staff and made reports to the appropriate agencies as soon as they became aware
of the report. Review of medication administration records showed liquid pain medications were
administered "as needed" (PRN) doses and had no discrepancies. Interviews indicated that the
three residents did not request nor receive PRN medications for pain for at least a month.
Medication diversion was unsubstantiated. No failed practice was identified.
2) Review of staff credentials showed training requirement were not completed within the
timeline. Failed practice. A citation was written for noncompliant with Washington Administrative
Code 388-78A-2474 Training and home care aide certification requirements.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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