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Residential Care Services
Investigation Summary Report

Provider/Facility: Josephine Caring
Community
License/Cert.#: 569

Provider Type: Assisted Living Facility

Compliance Determination #: 22176
Intake ID: 75174

Investigator: Karen Glover
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 04/13/2023 through 05/31/2023
Complainant Contact Date(s):

The Named Resident's funds might not be being used appropriately.
Allegation(s):

Total residents: 49
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Resident rooms
Infection control practices

Observations:

Identified resident
Nursing staff
Administration

Interviews:

Facility policiesRecord Reviews:

The Named Resident's funds were being managed by the power of attorney (POA). The facility
staff stated the named resident had the financial ability to pay her bills. The facility staff noted
that the Named Resident never had any funds for clothes, toiletries or other essentials. The
facility staff had been purchasing hair care products, pizza and provided a hair cut for the
Named Resident. The Named Resident had an outstanding balance at the facility for back rent.
The facility did not report the possible financial exploitation to the Complaint Resolution Unit.
Failed practice for non compliance with WAC 388-78A-2630 Reporting abuse and neglect.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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