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Residential Care Services
Investigation Summary Report

Provider/Facility: SUNSHINE TERRACE
License/Cert.#: 950

Provider Type: Assisted Living Facility

Compliance Determination #: 77884 Intake ID: 225728
Investigator: Carla Rose Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 06/01/2026 through 06/25/2026
Complainant Contact Date(s): 05/28/2026, 06/12/2026, 06/16/2026

1. Inappropriate staff behavior in front of residents.
2. Staff charting on residents that were no longer in the building.
3. Medications being given at the wrong times.
4. housekeeping/dirty floors
5. Staff not assisting residents with incontinence care.

Allegation(s):

Total residents: 130
Resident sample size: 22
Closed records sample size: 2

Investigation Methods:

Sample:

Visitor and resident sign out sheets
Shift report sheets
Staff behaviors in resident areas
Staff availability to assist residents
Staff care and treatment of residents
Environment

Observations:

Residents
Resident representatives
Staff
management

Interviews:

Progress notes
Medication records
Shift to shift reports
Visitor and resident sign in/out sheets
Care plans
Assessments

Record Reviews:

1. Staff were observed throughout the inspection and no inappropriate behaviors were
observed. Identified residents and additional sampled residents did not report concerns of
inappropriate behaviors of staff. During the resident group meeting, multiple residents reported
that staff behave professionally and that they did not have concerns.  No failed practice
identified.

Investigation Summary:
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2. The identified resident's records were reviewed and none found to have charting that
occurred while the resident was off-site. Residents signed in and out of the building. Staff
reported that they were informed whenever a resident was out of the building. No failed practice
identified.
3. Medications in the records showed that medications were being given at appropriate times.
Staff interviewed were able to verbalize understanding of scheduled medication times.
Medication records did show that multiple medications were marked as not given without
reasons why they were not given. Failed practice identified under Medication Services WAC
388-78A-2210 (1)(b)(2)(a).
4. During the environmental tour, the resident dining room in the main building was dirty with
spilled liquids and food debris. The staff reported that the dining room floors were cleaned by
residents who had voluntary work incentive jobs. Management personnel stated that a resident
that used to clean the floor had left a month prior. Management also reported that they had not
reassigned the job and they were unaware that it was not being cleaned. Failed practice
identified under Maintenance and Housekeeping WAC 388-78A-3090 (1)(c).
5. Identified residents and additional sampled residents reported that staff provide excellent
care. During a resident group meeting, the residents all stated that staff did a good job and there
were no concerns reported. Progress notes and care plans  did not show any indication that
care was not being provided as agreed upon. No failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: SUNSHINE TERRACE
License/Cert.#: 950

Provider Type: Assisted Living Facility

Compliance Determination #: 77884 Intake ID: 224675
Investigator: Carla Rose Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 06/01/2026 through 06/25/2026
Complainant Contact Date(s):

Unexpected resident death
Allegation(s):

Total residents: 130
Resident sample size: 22
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Availability of staff
Resident rooms

Observations:

Residents
Staff

Interviews:

Progress notes
Medication records
Care plans
assessments
medical/cardiology records
shift to shift reports

Record Reviews:

The facility failed to to implement new interventions after recognizing a need for improved
processes, monitor and assess a resident's concerning medical signs and symptoms, and to
assess the resident's ability to safely monitor their cardiologist appointments and their internally
implanted medical device. Monitoring Residents Wellbeing 388-78A-2120 (2)(a)(3)(a)(b)(4),
Investigations 388-78A-2371 (3), and Ongoing Assessments 388-78A-2100 (2)(a).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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